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OPENING TIMES 

8.30 to 6pm                       

Monday to Friday.            

Urgent line only between        

5 & 6pm 

NOTICE of  CLOSURE 

FOR TRAINING 

Thursday April 20th 

from 12.30pm 

OUT OF HOURS 

For urgent advice and 

treatment: call NHS 111 on 

111 from Devon addresses 

or 0845 6710270 from 

Cornwall addresses. Call 

999 in an emergency. Chest 

pains and / or shortness of 

breath constitute an emer-

gency. 
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CLOSED ON GOOD FRIDAY 14th April and EASTER MONDAY 17th April 

ALL ABOUT LETTERS  
As mentioned in the February newsletter our GPs are asked to do a 

large number of letters for patients. Some of these letters are a nec-

essary part of patient care – referrals on to hospital departments, 

physiotherapy, ultrasound scans or to other outside support agen-

cies such as the Depression and Anxiety Service, RISE, Mental 

Health or Hospice services for example. These are done in normal 

GP time and, if referrals are more urgent, usually done on the same 

day and sent quickly to ensure that patients with  urgent care 

needs are dealt with speedily.  

Our GPs are now being asked to write a lot more letters, and com-

plete forms, for matters in addition to a patient’s immediate 

healthcare needs which, whilst important, are done at the doctor’s 

discretion and have to be charged with a private fee. These can be 

for holiday cancellations, PIP assessments, private medicals, letters 

in support of housing assessments or for insurance companies, for 

example. Patients will be informed of the charge at the time by ei-

ther the GP or the GP secretary and an invoice provided. Fees 

range from £20 for a simple letter to £100 for HGV medical forms. 

As many of these are done in addition to 

normal GP commitments, we are unable to 

specify exactly how long they will take to be 

completed.  If you wish to have a letter or 

form completing by your GP, please feel free 

to ask for an estimate of the charge in ad-

vance. 

GP QUESTIONNAIRES 
Patient views are important to us so every 5 years patients are asked to 

fill out a GP questionnaire at the end of their GP appointment. These are 

used to try to improve our services where possible to meet your needs. 

The surveys are completed anonymously and are analysed independently 

by CFEP UK Surveys, with results compiled into a report. This will be 

made available on the website at a later date. 

All you need to do is complete a questionnaire at the END of your visit, 

seal the questionnaire in the envelope supplied and return it to the re-

ception desk or place in the boxes provided. Please ask for a form if we 

haven’t already given you one and you would like to take part. 
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Many Happy Returns 
 

We are delighted to say that Dr An-

drew Mcmaster will be returning to the 

medical centre this month after his two 

months secondment to paediatrics. 

Please feel free to book in with him in 

the usual way.  He will be joined by Dr 

Samuel Milne, another qualified doctor 

gaining general practice experience. Dr 

Milne will be with us for 4 months. 

www. holsworthymedicalcentre.co.uk 

BOWEL CANCER 

AWARENESS MONTH 

Although not the easiest of things 

to discuss, bowel cancer is an illness 

that can affect a lot of people. It is 

the fourth most commonly diag-

nosed cancer in the UK.. It is treat-

able and curable especially if dis-

covered early. If you are 60 or over 

you will be part of the nation 

screening programme (see left). 

Please  don’t ignore this offer of 

screening. Don’t let embarrassment 

be more important that  your 

health. 

For more information go to: 

www.bowelcanceruk.org.uk 

or call 020 7940 1760 

Or go to the Twitter and Facebook pages 

left to join in the community raising 

awareness and offering support. 

 EASTER MEDICATIONS 

As we are closed on Good Friday, April 14th and Easter 

Monday 17th this month, it is really important to get 

your regular medications ordered in plenty of time. Most 

people do but ...  

… in the event of needing medication urgently, wherev-

er you are staying in the UK, you can go to a pharmacy 

and ask for an emergency 3-day supply of essential med-

ications on provision of proof that you take it. If you are 

not at home and needing a longer supply, have forgotten 

your medications when on holiday for example, you will 

need to register at the nearest surgery as a TEMPO-

RARY RESIDENT to obtain your medication, usually by 

an appointment and with the provision of ID. 

A full list of chemists open during the Easter closures 

will be made available on the medical centre website 

and fixed to the medical centre door when we are closed. 

HAPPY EASTER EVERYONE! 

HOLSWORTHY HOSPITAL 

Thank you to everyone who has at-

tended the recent round of meetings 

regarding the decision to temporarily 

close in-patient beds at Holsworthy 

Hospital and hospital services within 

the county. We will try to keep you in-

formed of decisions made as soon as 

they occur via Facebook and Twitter or 

via the medical centre website.  

Please be aware that all 

out-patient appointments 

at the hospital continue 

as normal.  


